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EMPLOYEES ARE DROWNING IN PASSWORDS, SURVEY REVEALS 

Employee Password Inflation Negatively Impacting Both Security and Productivity; 
48% of All Businesses Actively Seeking Password Management Solution 

 
FAIRFAX, VA — (March 4th, 2008) — Siber Systems, Inc., a company dedicated to providing 
world-class computing productivity software for enterprises and individuals, today announced 
the results of a poll on password use involving over 600 U.S. IT professionals.  The survey, 
administered through business data company eMedia, found that U.S. workers, managers, and IT 
staffs alike are increasingly confronted with difficulties arising from computer passwords.  
Among the most significant findings: 
 

• Too many passwords.  Over half of all respondents said the average employee in 
their firms are required to remember three to five passwords, with an additional 26% 
saying the number ranges from six to ten or more; 

• Passwords required too often.  49% responded that employees are required to use 
passwords more than 25 times per week, with 8% stating the number of password 
uses exceed 100 per week; 

• Unprotected passwords.  66% stated that employees write down or store passwords 
in unsafe places, creating a security problem for their companies; 

• Better management needed.  48% of responding IT professionals are actively 
seeking a reliable password management solution. 

 
The survey report, entitled “Password Management Survey: IT Managers Respond to the Impact 
of Password Policies on Security and Productivity”, reflects the input from 617 professionals 
from all levels and disciplines within the enterprise Information Technology (IT) community.  
Almost 25% of respondents hold titles of CIO, CTO, Director or Security Officer; close to 30% 
are either a manager, senior system administrator, or system administrator.  The remaining 33% 
hold titles ranging from engineers and analysts to consultants, coordinators, or developers. 
 
“This large sampling of the U.S. IT community confirms the pitfalls of relying on password 
management policies—even well-conceived ones—in today’s organization,” said Bill Carey, 
Siber Systems VP of Marketing.  “Many companies, and many software providers, assume that 
passwords are the solution to access control when, in fact, their increased use simply compounds 
the situation and actually decreases the level of enterprise security.” 
 
Many companies report that password inflation negatively impacts productivity as well as 
security.  While 79% of those taking the survey report that security is their number one password 
management concern, 39% also reported “Lost Employee Productivity or Frustration” as an 
issue.  In addition, 31% said that helpdesk hours are either lost or spent in frustration by support 
personnel. 
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According to the survey findings, one-third of companies surveyed plan on implementing a new 
or improved password management solution before the end of calendar year 2008.  “Reasons 
offered usually emphasize an overt need to improve security, with a strong secondary reason of 
wanting to also improve productivity of their helpdesk and end users,” the survey states.  “Of 
course, IT professionals want these solutions to be easy to implement and easy for end users to 
actually adopt and use.” 
 
Siber Systems develops and sells several top-rated password management products.  Its best-
known product, RoboForm, available for corporate users as RoboForm Enterprise, is a low-risk, 
cost effective, easy and secure solution that protects passwords using highly secure AES 
encryption.  RoboForm allows employees to log into web sites and applications securely and 
automatically through the use of a single master password. 
 
The Siber Systems/eMedia Password Management Survey was administered from October to 
December, 2007.  For a free copy of the survey, visit 
http://www.roboform.com/enterprise/download/survey.html. 
 
 
About Siber Systems: 
Founded in 1995, Siber Systems creates and markets a wide range of software to both 
professional programmers and the general public.  The company’s three best-known products 
are RoboForm, RoboForm2Go, and GoodSync.  RoboForm, a unique password manager and 
identity organizer for PCs and mobile devices, has over two million active users worldwide and 
is available in both consumer and enterprise versions.  RoboForm2Go is a portable version of 
RoboForm that runs directly from USB flash drives combining convenient and secure password 
management with complete portability.  GoodSync is a  powerful, yet easy-to-use file backup and 
synchronization software.   The firm also licenses various data parsing, compilation, and 
transformation products to major technology companies.  Headquartered in Fairfax, Virginia, 
Siber Systems is privately held.   
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